
 

 

 

 

1. Question: Subsection 1.10 Terms of payment 

Does the contracting entity allow different terms of payment? E.g. 40% payment upon placing of 

order. The upgrade is complex, will take a long time, and the financing of the purchasing of the 

equipment constitutes an additional cost of investment. 

 

Response:  

The contracting entity has changed the payment deadlines as follows: 

 40% of the contract value is paid after the performance of the CFI works and their 

handover, the supply of all of the components of the device, installation of all the devices 

and a trial run, within 30 days of receipt of the invoice. 

The payment will be divided into two parts: 

1.) 30% upon the signing of the agreement, within 30 days of receipt of the invoice, 

2.) 10% of the contract value after the performance of the CFI works and their handover, 

the supply of all of the components of the device, installation of all the devices and a trial 

run, within 30 days of receipt of the invoice, 

 40% of the contract value after a successful handover (SAT test) and IVD inspection of all 

the devices, which must be provided by the supplier within 30 days of receipt of the 

invoice. 

 20% of the contract value after a successful 2-month trial operation using regular mail 

items, within 30 days of receipt of the invoice. 

 

2. Question: Subsection 1.11 Price 

The terms and conditions of tender state that the upgrade is for reading codes GS1 128 and PDF 

417.  Please provide additional information: 

 minimum barcode module width and height 

 possible parcel dimensions 

 parcel speed 

 samples of new barcodes as a basis for SAT test 

 

Response:  

We have provided responses with respect to the barcode module width and height and samples 

of new barcodes as a basis for SAT test in the form of attachments/documents titled: 

TIN1708009-05)BC format for PSM_23Oct2017 and Explanation of barcodes in DHL 

waybills. 

With regard to parcel speed: the nominal speed of the parcel sorter is 3700 parcels per hour. 

With regard to parcel dimensions: 

- Length: 200 mm – 1200 mm 

- Height: 150 mm – 600 mm 

- Width: 20 – 600 mm 

- Weight: 200 g – 31.5 kg 

 

3. Question: Subsection 4.2 Scope of the contract 

The tender dossier refers to the replacement of barcode readers at coding points. There are four 

coding points on the landing, and one at the exit to the lettershop. There are additional readers 

on the lines of the parcel sorter. Please specify the number and locations for replacement of the 

current readers with new readers with expanded capacities. 

 

 

 



 2/3 

Response:  

To our knowledge, only the aforementioned five readers need to be replaced in order to ensure 

smooth operation. In the event that more readers need to be replaced in order to ensure the 

smooth operation of the parcel sorter, we expect a response from the tenderer in the submitted 

tender with a precise specification. 

 

4. Question: Subsection 4.2 Scope of the contract 

Under “Maintenance” you state:  

“The maintenance contract is an integral part of the public contract, and shall apply for the 

warranty period of the upgrade of the parcel sorter at the Maribor PLC.” 

You then state: 

“The supply of spare parts and consumables under the maintenance agreement in the 5-year 

period will be performed in the following manner.” 

Please clearly and unambiguously state the duration of the framework agreement. 

 

Response:  

It includes the contractual maintenance period during the warranty period and an additional 5-

year maintenance period. 

 

5. Question: 2. Tender 

 

The tender proforma invoice on page 24/43 includes an additional item 3 “Minimum stock of 

spare parts in the amount of 3% of the contract value”, which is not referred to in subsection 1.1 

or even in subsection 4.2. Please explain.  

 

Response:  

The minimum stock of spare parts is optional as required. The tenderer must supply them to the 

stated amount of 3% (the tenderer cannot change the percentage).  

 

6. Question: Draft framework agreement 

On page 38/43 you state: “provide free upgrades to the information system for a period of at 

least five years,”.  

Please explain which upgrades are envisaged by the contracting entity. 

 

Response:  

The contracting entity is not currently planning upgrades to the information system. The 

upgrades in question relate to basic upgrades, e.g. from Windows 10 to Windows 11, where the 

system must continue to function. 

 

7. Question: Draft framework agreement 

Article 21 of the framework agreement foresees the possibility of the contracting entity 

withdrawing from the agreement without consequences. The project is complex, with significant 

purchases and installation of materials and the carrying out of development services. 

Does the contracting entity expect the tenderer to assume full risk for the interruption of delivery 

and the upgrading of the parcel sorter without the possibility of a demand for compensation? 

 

Response:  

The contracting entity will not amend the framework agreement at this stage of the public 

procurement procedure, but it is prepared to negotiate the contractual provisions with tenderers 
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during the negotiation stage (the contractual provisions will serve as the starting point for 

negotiations).  

  


